
K R Shreekanth
No. 54 B, Rajaji Nagar Main Road, Near Camp Road, Selaiyur, Chennai 600 073, Tamilnadu, India.
Mob: +91 9741860553 | Email: krshreekanth@gmail.com
Experienced in Tele Collections and customer care professional across industries. Credit & collection, Customer Service Management.
Professional Summary
· An Result-oriented Professional with Collection Management, Tele Calling, Quality Management and People Management 
· Consummate professional who follows a disciplined approach to Customer Service & Collections.
· An energetic, "make-it-happen" professional able to accelerate collection growth and positively impact the bottom line through effective product education and extensive relationship building.  
· Embrace diverse environments committed to promoting creativity, effective problem solving, and breakthrough results. Actively involved in maintaining the Reports by effective Process orientation and high service levels.

· Structuring an efficient call back strategy to drive productivity levels and build strong customer relations.
· Proficient in managing & leading teams for running successful process operations & experience of developing procedures and service standards for business excellence.
· Skilled in Identifying research, analyse & market new products and evaluated business & its full potential, using Product knowledge, information management & customer service
· Strategic leadership in the planning, acquisition, marketing and sales efforts resulting in huge revenue and fiscal profits.

· Good understanding on fundamentals with respect to BPO Operations. 

· Proven ability to drive business growth and improve workflow efficiencies while maintaining the highest standards in customer service,  Collections and adherence to regulatory guidelines. 
· Ability to gain customer confidence in the shortest span of time and build customer relations 

· Communicate a clear, strategic vision, effectively training and coaching both veteran and junior team members.
·  Worked in Mount Carmel School as Teacher for 3 months
· Worked in vruksh special school

· Senior Executive, Housing Development Bank [HDB]Financial Services


 Jul 2013 to March 04th 2015
·  Process Associate, ARGC ARGV Consulting Services, 







: Dec 2010 to June 13th 2013
· Saraswathi Power Systems
















: June 2006 to March 2008 
Key Result Areas

· Developed comprehensive plan for designated key accounts that included account set up and on- going customer support and training resulting in the discovery of major up-sell opportunities.
· Making outbound collection calls to loan customers of the overdue accounts

· Verification calls as per the KYC Norms as per the data given by the customers 

· Making awareness calls to customer accounts as a courtesy call reminding them their Loan amount EMI.
· Facilitating collections through management of collection agencies. Training, Leading and monitoring the team members to achieve individual and group targets.   

· Preparing reports such as delinquency comparison, daily performance MIS of various agencies and executives. 

Academic Credentials

· Pursuing M.sc Geography- University of Madras (Jan 2017-Dec 2018)
· Bachelor of Commerce 2002 – 2005 Asan Memorial College of Arts &Science, Chennai, Tamilnadu.
Training & Development 
· Attended Personality Development Program by Madras Academy for Excellence

· Attended a two day Training Program on effective communication and Presentation skills

· Leadership skills  / Communication skills  /Personal effectiveness / Physical disciplines 

· Presentation skills / Negotiation Skills / Managerial effectiveness / Time management
Areas of Interest
· Sharing of Knowledge / Reading Books   
· Playing Key Board, Listening to Music, Singing
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