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HariMohan Jha
Tata Consultancy Services

Email:  Harimohan.jha@tcs.com , Mobile: (+006) 0192801097
I have been working as Associate Consultant with Tata Consultancy Services Malaysia SDN BHD since 21st April 2008. I have extensive expertise in the area of Telecom OSS BSS & Infrastructure and have been working   in the areas of Billing (KenanFx Arbor Billing) and Order Management (Order Management) CRM and aware of landscape of GSM operator . My technological forte is SQL, PL/SQL & Windows.
Technology
	Hardware
	Software Products
	Languages/Tools
	Telecom Products

	  Operating Systems:


Windows 2000 Advanced Server


Work Stations: Windows XP, 2000 Professional, NT, 98

· unix
	Database:


Oracle 8i

TOAD, ORA-Excel, Edit Plus, Crimson Editor

	
SQL


PL/SQL


Unix Shell Scripting


ORA-Excel


MS Office


	
KenanFx Arbor BP 11.7


Kenan arbor BP10.1


OM 3.0



Qualifications

	Degree and Date
	Institute
	 Specialization
	Percentage

	GNIIT  (1999)
	National Institute of Information Technology
	Windows NT , UNIX , Sybase , SQL ,MS Office
	A 

	Batchelor of Science 

(1995)
	Marwari College ,Darbhanga
	Chemistry, Botany & Zoology
	58.5

	Higher Secondary 

(1991)
	Board of Higher Secondary Education
	Physics, Chemistry.Biology
	60

	Secondary/School 

(1989)
	BSEB , Patna
	Physics, Chemistry Social Science, 
	51.5



	MCPs
	NIIT Kolkata
	Windows NT
	A


ASSIGNMENTS: 

	Project
	CELCOM SDN. BHD, a Telecom service provider with its presence across entire Malaysia has outsourced its entire CR Life Cycle to Tata Consultancy Services (TCS). TCS has been providing the solutions to all Change requests pertaining to Billing along with the Testing and Issue management 

	Customer
	Celcom Malaysia Sdn Bhd from 21st April 2008 to till date

	Description
	Working as a Team lead for BSS project BEACON (Incident Manager) on behalf of TCS team & taking care of Billing, CRM and Digital applications, Online customer service, Campaign management System & Online Reload platform.
Worked as Incident manager for production support for business line (Dealer & Distributor). 

Worked as a Team Lead for CR Life cycle Management, Celcom - Malaysia

Taking care of end to end TQA

Client Interaction 

Requirements understanding 

Estimation & Planning

Review 

On-site, off-shore Co-ordination

Managing  a team with respect  to Kenan Integration Testing. 

Learning & Training planning for onsite team members 

Involved in acquiring new business to TCS from Celcom

Previous Project: - Worked as a Module Lead in Celcom Issue Management Office and has taken care of issue resolution and trouble shooting of various critical issues.

Key highlight :-
· Zero slippage and identified major bugs during the TQA process.

·  No customer complaints and high Customer Satisfaction.

· CSS is above 90. Played a vital role in getting consistent 90+ CSS from a difficult client. 

· Improved turn around time. Implemented template based approach and various automations in order to improve turn around time.

· Able to manage high volume of requirements without increasing team size. 

· Involved in acquiring new business / projects to Celcom.  

· Played a vital role in getting the CRLM project extension last year and this year. 

· Many appreciations from client for delivering high volume of products into market with increased turn around time. 

· Appreciated by client for sharing the Innovative ideas and implementing in order to improve the various processes.  



	Project
	Bharti Airtel ( Kenan Billing System )- Bharti Airtel  India  is number one GSM  Telecom service provider in India  with its presence in 23 Circles across India and more then 65 million customer base  in country has outsourced its entire operation &  IT requirement to IBM India Pvt Ltd , IBM  has implemented and is currently maintaining the Software, Hardware and Networking requirement of Bharti Airtel India .



	Customer
	IBM India Pvt ltd from 30th May 2005 to 1st April 2008

	Description
	· Billing: - Post rating, before bill cycle dates, randomly pull out some sample customers, generate the test bill and verify whether the call charges, rentals, free minutes, price plan etc are rated as per the tariff plans configured. Run the BIP, BIF on the bill cycle dates. On completion of BIF checks for the logs and error files ensure that none of the customers are dropped without generating the bill and finally transfer the files to the concerned department for printing.

· Reports Development: - Extraction of data from oracle database using TOAD. Developed various reports and made it available to senior management. Revenue reports like service provisioning and activation report, Dunning reports(Dunning is the process of collecting late payments) , rate plan wise monthly revenue report and other kind of post .

· Data Analysis: - Data analysis on the billing data to determine the root cause of the bug reported by business in billing. Data analysis also includes the determination of the impact due to the bug on other customers. Exhaustive documentation is provided of the analysis done and possible solutions to fix the bug. Monitoring the bill cycle and clear up the errors occurred in production during the processing of billing cycles.

· MIU: Working on MIU on various error codes and reducing the error CDR’s for Mumbai Circle.

· Providing quick resolution to the billing errors so as to ensure zero loss of revenue to the client

· Playing a key role in SLA monitoring, To manage the Base Score card for Circle Billing.

· Mentoring and assisting new team members.

· Appreciated by the Client for reducing the billing error and Received a BRAVO award from IBM INDIA PVT LTD .




	Project
	INFRASTRUCTURE SUPPORT PROJECT

	Customer
	Ericsson India Pvt.  Ltd.- October ’2001 to May 2005

	Description
	·  SERVER SUPPORT

· Installation, Troubleshooting and Maintenance NT 4.0  / Win 2000 server.

· Configuring, Monitoring, Diagnosing and rectifying abnormal crashes etc.

· Periodic monitoring of the Server and rectifying bottlenecks.

· 2)  NETWORK SUPPORT

· Checking Network Interface connectivity between Servers and Nodes.

· Monitoring TCP/IP connectivity for WAN (MS Exchange server, Proxy and SQL server)

· Analyzing and rectification whenever network slowdown occurs.

· Maintenance of two lease line (2 MBPS of Calcutta – Gurgaon & 256 KBPS of Calcutta – Banglore )

· Maintaining CISCO routers (2500/2600 series) and modems (RAD HTU-E1, MARTIS STU-2304)

· Maintaining EPABX (BP-250) using BMS software.

· 3) SUPPORT FOR E-MAIL (MS Exchange Server)

· Installing MS Exchange Server 5.5  /Outlook

· Creating / Deleting / Updating email Ids.

· Maintaining (Repair / Analyze) on a alternate day.

· Troubleshooting whenever problems in email (Installing Post Office etc.)

· 4)  SUPPORT IN SOFTWARE RELATED FUNCTIONS

· Installing software (Ms office, Windows 95/98, Licensed software)

· Installation of RDBMS - SQL Server 6.5/ 7.0 and 2000, Oracle for Windows.

· 5) ANTIVIRUS SUPPORT

· Installing antivirus software and updating the Scan Engine / Dat.

· Checking and cleaning virus on a weekly basis on the Server and Clients.

· 6) BACKUPS

· Backing up Server  (using Veritas 9.0) data on a day-to-day basis.

· Backing up data on the hard disk

· Restoring data whenever required.

· 7)  LAN / WAN / INTERNET

· Maintaining the Router (Cisco 2500) / Modem / Leased line.

· Maintaining Hub / Switches

· Maintaining / installing Internet connections.

· Responsibility

· Working as team leader of Patna, Bhubaneswar,Guwahati & shillong sites.

· PC Local Area Network (LAN) management

· Backup and restore

· Help Desk services for logging all calls as a common facility

· Vendor coordination for spares, Preventive Maintenance and other issues With Respect To Service Level Agreement (SLA)

·  Virus controls.

·  Hardware maintenance (Supply of spares not covered)

·  Drilldown reports on various activities as per Company requirements.

· Lease lines (2 MBPS, 246 KBPS) 

· ECN  

· Asset management (hardware and software)

· Maintaining EPABX (BP-250) using BMS software.

· Report

·  Daily call summary report 

· Backup Report

· PM report of UPS

· Monthly call summary report

·  S/W Asset inventory report

·  Uptime report (Down time consideration about a call)

·  H/w Asset Inventory report

· 


	Project
	RESIDENT ENGINEER support to Cognizant Technology Solutions, (A SEI/CMM     Level 5 Company) Calcutta, as a FMS Engineer from 15th May. 2000 to 9th October 2001

	Customer
	CTS India Ltd 15TH May’2000 to Oct 2001 as Technical Consultant.

	Description
	A leading   Bombay based IT  Company in India Providing Computer  Consulting as per customer  requirement   including  Hardware,  Software and Networking.Our Clients  are ABP Ltd., Airport  Authority  of  India, Citi Bank, P&G, Cognizant Technology, Central Bank, DOT,  NIIT, HCL Comnet, Philips, Reliance, SBI, HDFC, IDBI, Tata,  IE(I), New India    Assurance,     L&T,    Modi      Telco,   Birla     Global     Finance  Limited

· DESKTOP SUPPORT

· Installation, Troubleshooting and Maintenance NT 4.0  / Win 2000 server.

· Configuring, Monitoring, Diagnosing and rectifying abnormal crashes etc.

· Periodic monitoring of the Server and rectifying bottlenecks.

· 2)  NETWORK SUPPORT

· Checking Network Interface connectivity between Servers and Nodes.

· Monitoring TCP/IP connectivity for WAN (MS Exchange server, Proxy and SQL server)

· Analyzing and rectification whenever network slowdown occurs.

· Maintenance of two lease line (2 MBPS of Calcutta – Gurgaon & 256 KBPS of Calcutta – Banglore )

· Maintaining CISCO routers (2500/2600 series) and modems (RAD HTU-E1, MARTIS STU-2304)

· Maintaining EPABX (BP-250) using BMS software.

· 3) SUPPORT FOR E-MAIL (MS Exchange Server)

· Installing MS Exchange Server 5.5  /Outlook

· Creating / Deleting / Updating email Ids.

· Maintaining (Repair / Analyze) on a alternate day.

· Troubleshooting whenever problems in email (Installing Post Office etc.)

· 4)  SUPPORT IN SOFTWARE RELATED FUNCTIONS

· Installing software (Ms office, Windows 95/98, Licensed software)

· Installation of RDBMS - SQL Server 6.5/ 7.0 and 2000, Oracle for Windows.

· 5) ANTIVIRUS SUPPORT

· Installing antivirus software and updating the Scan Engine / Dat.

Checking and cleaning virus on a weekly basis on the Server and Clients.
.


Key Competencies & Skills 
My Competency Profile includes the following

	Skill

	Proficiency (E0 to E4) 

	PL/SQL
	E2

	SQL
	E2

	Java
	E0

	Oracle 8i,9i
	E2

	Telecom Knowledge of OSS
	E3


Training / Continuing Education Summary 

	Program or Course
	Coverage
	Dates

	TL9000 Basics Quiz 2008
	The quality management system designed specifically for the Telecommunications Industry.
	14th NOV 2008

	Lean Six Sigma - Awareness WBT
	Business improvement methodology
	21st NOV 2008

	Risk Management Quiz - 2008
	Risk management is the practice of creating economic value in a firm by using financial instruments to manage exposure to risk
	21st NOV 2008

	Integrated Quality Management System (iQMS) Awareness Quiz

	Project management System
	19th NOV 2008

	iPMS for TMs - Ver 7.1 WBT (Integrated Project Management System - for TMs)
	Project management System
	19th NOV 2008


Career Profile

	Dates
	Organization
	Role

	15 May 2000 to 9th October 2001
	CTS  (on behalf of CMS computers india)
	Resident engineer


	October ’2001 to May 2005
	Ericsson India Pvt Ltd (on behalf of HP manage service / Network solution & Wipro manage service)
	Technical Consultant 

	30th May 2005 to 1st April 2008


	IBM INDIA PVT LTD
	Senior Executive

	21st  April  2008 – CURRENT
	TATA Consultancy Services
	Associate Consultant  


Personal Details & Passport Details

	Date of Birth
	05- Oct-1973

	Sex
	Male

	Nationality
	Indian

	Marital Status
	Married

	Father’s Name
	Sri Mahadeo Jha

	Date of Joining In TCS
	21-APRIL-2008

	Experience
	In TCS
	8 Years and 6 Months

	Designation
	Associate Consultant  

	Location
	Kualalumpur , Malaysia


Passport Details
	Name as on passport
	Relationship
	Passport Number
	Date of Issue
	Expiry Date
	Place of Issue

	HARIMOHAN JHA
	Self
	Z3290717
	March 17, 2016
	March 16, 2026
	KUALALUMPUR
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